
I 
I .  

Transmittal No. 11-08 

VIA FEDERAL EXPRESS 
Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

State Government Relations 
5055 North Point Parkway 
Alpharetta, GA 30022 

Re: Verizon Business Services: Tariff No. 3 
Additional Grandfathering of Various Plans/Services 

Dear Madadsir: 

Please find attached an original and thirteen (13) copies of revisions to MCI 
Communications Services, Inc. d/b/a Verizon Business Services (“Verizon Business”) Long 
Distance Tariff No. 3. 

The following pages are being revised: 
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AUG - 12011 

Verizon Business proposes the following, and respectfully requests an effective date of 
September 1,20 1 1 : 

Grandfather the following plans/services so customers will no longer be able to make any 
changes to their existing FlexFlexible T 1 service: 

Flex T1 Plan (Enhanced Package) 
Verizon Business Services Flexible T1 Service (also “Verizon Business 
Services I1 Flexible T1 Plus Service” and “Verizon Business Services I11 
Flexible T1 Plus Service”) 



Letter to Docket Control 
July 29,201 1 
Page 2 

e 

e 

e 

Verizon Business Services I Flexible T1 
Verizon Business Services Flexible T1 Plan 
Verizon Business Services I1 Flexible T1 Plus Plan 

Please date stamp and return the extra copy of this cover letter in the enclosed self- 
addressed stamped envelope, indicating receipt. If you have questions regarding this filing, 
please contact me either at (888) 215-5680 or sandy.chandler@verizonbusiness.com. 

Enclosure 

mailto:sandy.chandler@verizonbusiness.com
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X. STATE SPECIFIC PLANS AND PROGRAMS 

18. Contract Renewal Plan 
Subject to the Conditions below, a Customer renewing their Verizon Business service agreement 
(“Agreement”) will receive a one-time credit, not to exceed $6000, equal to 3% of the Annual 
Volume Commitment of the Agreement (the “Renewal Credit”). 

Customer will receive the credit in the fourth month following the Effective Date of the Agreement. 

Conditions 
1. This offer is not available to Customers who only subscribe to Company Intrastate Long 

Distance services in the state of Maryland. 
2. Customer must execute a contract with a minimum one-year Term under which Customer 

subscribes to one or more of the following MCI Legacy Company-provide Service U.S. 
Private Line Services, Verizon Business Services (VBS) II and VBS I l l  Long Distance Voice 
Services, and/or Local Service-CLEC service. 

3. Customer must sign and submit the Agreement with Company that includes the Plan. 
4. The Renewal credit may not be applied against taxes, charges for unauthorized calls, prior 

outstanding balances owed to Company, termination or underutilization charges associated 
with term plans or program commitments, or disputed charges. 

5. If Customer terminates all services under the Agreement prior to the month the credit is to be 
applied, the Customer will not be eligible to receive the credit. 

6. The credit may only be applied against invoices for services provided, under this Agreement, 
by MCI Legacy Company. 

N 1m3 19. Flex T1 Plan (Enhanced Packaae) 
Subject to the conditions below, Customers under a Verizon services agreement (“Agreement”) 
who simultaneously order services included in the “Flex T1 Plan (Enhanced Package)” which 
consists of: 1) Flexible T1 Plus Service (a Local Service) with two Local DID Blocks; 2) Long 
Distance Voice Services (LD) Outbound service; 3) Long Distance Voice Services (LD) Inbound 
(Toll Free) Switched; and 4) the related customer premises equipment (CPE) specified in the 
guide(Plan Services) will receive the following plan/promotional monthly recurring charges 
(MRCs) specified in the guide for the Term of the Agreement, based on the length of the Term 
Customer committed to in the Agreement (Commitment Period): 

’ Effective August 1 , 2010, this plan will no longer be available to new customers. 
Effective October 1, 2010, existing customers of this plan will no longer be able to move their service or add 
new Flexible T1 circuits at new or existing locations. 
Effective September 1, 201 1 , no changes of any kind may be made to existing Flex/Flexible T1 service. 
(Note that the service is already not available for new orders and moves.) 

2 

N 
N 
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Tariff Manager 
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X. STATE SPECIFIC PLANS AND PROGRAMS 

22. Verizon Business Services Flexible T1 Service (also “Verizon Business Services II Flexible T1 

Eliaibilitv: To be eligible, customers: 

- Must designate a Company affiliate as its exchange service carrier and the Company both 
as it interexchange service carrier for interstate and Intrastate calling and as its carrier for 
intraLATA toll calling; - Must subscribe to the Verizon Business Service Flexible T1 exchange service as 
described in the appropriate Company-Affiliate exchange service tariff (“Companion Local 
Service”) concurrent with enrollment in this plan; 

- Must subscribe to service under Product Packages Guide Types 18,19,20 21,23 or 24 
described in the Company’s “Service Publication and Price Guide” (The Guide) located on the 
Company’s website at www.verizonbusiness.com (“Companion Interstate Services”). 

Definitions: For this purpose of Verizon Business Services Flexible T1 Service the following 
definitions apply: 

“Eligible Intrastate Service” is defined as Verizon Business Services II or Ill Voice Outbound 
Service (Excluding Card) usage that originated and terminates in one state. 

“Eligible Interstate Usage” is defined as Verizon Business Services II or I l l  Outbound Service 
(Excluding card) usage that originates in the U.S. Mainland and Hawaii and terminated in the 
US Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam and CNMI. 

“New customers” are customers who at the time of subscription to the plan are not receiving 
service under this tariff and the document containing the Company Local and Interstate Service. 

“Renewing customers” are customers who at the time of subscription to the plan: (i) be receiving 
Company service under a term of service commitment with fewer than 3 monthly periods 
remaining in the term; and (ii) enter into a new term of service for Company service. 

Offerinq In each monthly period in which the customer is eligible for this plan: (i) the customer 
may purchase one of the following minutes of use: 

Plus Service” and “Verizon Business Service I l l  Flexible T1 Plus Service”) ’” N 

Monthlv Fee Minutes of Use 
$20 500 
$35 1,000 
$80 2,500 
$1 50 5,000 

Customers who exceed the applicable minutes of use purchase will incur a $0.05 per- 
minute usage charge for the customer’s Outbound service usage per Flexible T1. 

Flexible T1 Service is only available under Verizon Business Services (VBS) II or Ill. 

Effective October 1, 2010, this service will no longer be available to new customers or permit existing 
customers to move their service or add new FledFlexible T1 Service to new locations. 

1 

Effective September 1, 201 1, no changes of any kind may be made to existing Flex/Flexible T1 service. 
(Note that the service is already not available for new orders and moves.) 

N 
N 

2 

Issued: August 1,201 1 Sandy Chandler 
Tariff Manager 

5055 North Point Pkwy, 2nd FL 
Alpharetta, GA 30022 
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http://www.verizonbusiness.com


MCI Communications Services, Inc., I ’  d/b/a Verizon Business Services Arizona Tariff No. 3 
2nd Revised Page No. 278 

Cancels 1st Revised Page No. 278 

XIII. Grandfathered Services - Subsection A 

3. SERVICE DESCRIPTIONS AND CHARGES (Cont‘d) 

3.3 Other Service Offerinas (Cont’d) 

.3.3.20 Verizon Business Services I (Cont.) 

3.3.20.5 Verizon Business Services I Flexible T11’2/3 

Eliqibilitv: To be eligible, customers: 
Must designate a Company affiliate as its exchange service carrier and 
the Company both as it interexchange service carrier for interstate and 
intrastate calling and as its carrier for intraLATA toll calling; 

Must subscribe to the Verizon Business Service I Flexible T1 exchange 
service as described in the the appropriate Company-Affiliate exchange 
service tariff (“Companion Local Service”) concurrent with enrollment in 
this plan; 

Must subscribe to service under Product Packages Guide Types 13, 14, 
15 or 16 as described in the Company’s “Service Publication and Price 
Guide” (The Guide) located on the Company’s website at 
www.verizonbusiness.com; (Companion Interstate Services”). 

Definitions: 
For this purpose of Verizon Business Services I Flexible T1, the following 
definitions apply: 

“Eligible Intrastate Service” is defined as Verizon Business Services I 
Voice Outbound Service (Excluding Card) usage that originated and 
terminates in one state. 

“Eligible Interstate Usage” is defined as Verizon Business Services I 
Outbound Service (Excluding card) usage that originates in the U.S. 
Mainland and Hawaii and terminated in the US Mainland, Alaska, Hawaii, 
Puerto Rico, the US. Virgin Islands, Guam and CNMI. 

“New customers” are customers who at the time of subscription to the 
plan, are not receiving service under this tariff and the document 
containing the Company Local and Interstate Service. 

“Renewing customers” are customers who at the time of subscription to 
the plan: (i) be receiving Company service under a term of service 
commitment with fewer than 3 monthly periods remaining in the term; 
and (ii) enter into a new term of service for Company service. 

Effective April 14, 2005, this plan will no longer be available to new subscribers. 
Effective October 1, 2010, existing customers of this plan will no longer be able to move their service or add 
new Flex/Flexible T1 circuits at new or existing locations. 

(Note that the service is already not available for new orders and moves.) 

1 

I Effective September 1, 201 1, no changes of any kind may be made to existing Flex/Flexible T1 service. 

Issued: August 1,201 1 Sandy Chandler 
Tariff Manager 

5055 North Point Pkwy, 2nd FL 
Alpharetta, GA 30022 

Effective: September 1, 201 1 
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Cancels 1st Revised Page No. 322 

Xlll. Grandfathered Services - Subsection A 

5. GRANDFATHERED SERVICES-INTERMEDIA [Cant.) 

5.1 9 Verizon Business Services 1I2-(Cont.) 

5.1 9.7 Verizon Business Services Flexible T1 Plan”34 

Eliaibilitv: To be eligible, customers: 
Must designate a Company affiliate as its exchange service carrier and 
the Company both as it interexchange service carrier for interstate and 
intrastate calling and as its carrier for intraLATA toll calling; 

Must subscribe to the Verizon Business Service Flexible T1 exchange 
service as described in the appropriate Company-Affiliate exchange 
service tariff (Companion Local Service) concurrent with enrollment in 
this plan; 

Must subscribe to service under Product Packages Guide Types 18, 19, 
20 or 21 as described in the Company’s Service Publication and Price 
Guide” (The Guide) located on the Company’s website at 
www.verizonbusiness.com; (Companion Interstate Services). 

Definitions: 
For this purpose of Verizon Business Services Flexible T1, the following 
definitions apply: 

Eligible Intrastate Service is defined as Verizon Business Services I1 
Voice Outbound Service (Excluding Card) usage that originated and 
terminates in one state. 

Eligible Interstate Usage” is defined as Verizon Business Services II 
Outbound Service (Excluding card) usage that originates in the U.S. 
Mainland and Hawaii and terminated in the US Mainland, Alaska, Hawaii, 
Puerto Rico, the U.S. Virgin Islands, Guam and CNMI. 

New customers are customers who at the time of subscription to the plan 
are not receiving service under this tariff and the document containing 
the Company Local and Interstate Service. 

Renewing customers are customers who at the time of subscription to 
the plan: (i) be receiving Company service under a term of service 
commitment with fewer than 3 monthly periods remaining in the term; 
and (ii) enter into a new term of service for Company service. 

Effective April 14, 2005 this plan will no longer be available to new subscribers. 
Effective January 1, 2008, Verizon Business Services II, including all plans under this service, is no 
longer available to new customers. 
Effective October 1, 201 0, existing customers of this plan will no longer be able to move their service or 
add new FlexlFlexible T1 circuits at new or existing locations. 
Effective September 1, 201 1, no changes of any kind may be made to existing FlexlFlexible T1 service. 
(Note that the service is already not available for new orders and moves.) 

1 

2 

3 

4 

Issued: August 1,201 1 Sandy Chandler 
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2nd Revised Page No. 324 
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XIII. Grandfathered Services - Subsection A 

5. GRANDFATHERED SERVICES-INTERMEDIA (Cont.) 

5.19 Verizon Business Services I I  (Cont.) 

Off erina: 
In each monthly period in which the customer is eligible for this plan: (i) the customer 
may purchase one of the following minutes of use: 

5.19.8 Verizon Business Services II Flexible T1 Plus Plan "w4Cont.) N 

Maximum Monthlv Fee 
$60 
$1 20 
$240 
$450 

Minutes of Use 
500 
1,000 
2,500 
5,000 

Customers who exceed the applicable minutes of use purchase will incur up to a $0.50 
per-minute usage charge for the customer's outbound service usage per Flex T1. 

Termination of Service: 
The following provisions will apply to customers who terminate service, continue to 
maintain a Company account, and do not subscribe to other service offerings under 
this tariff: 

For new and renewing customers who disconnect Companion Local Service offered in 
MClmetro Access Transmission Services, LLC., Arizona Tariff No. 1 Companion 
Interstate Service under The Guide and Companion Intrastate Service offered under 
this tariff will terminate and the customer will be automatically subscribed to the 
Verizon Business Services ll Voice Services under The Guide and Verizon Business 
Services II Voice Service under this tariff. 

For new and renewing customers renewing who disconnect Companion Local Service 
offered in MClmetro Access Transmission Services, LLC., Arizona Tariff No. 1 and 
Companion Intrastate Service, Companion Interstate Service under The Guide and 
Companion Intrastate Service under this tariff will terminate and the customer will be 
automatically subscribed to Verizon Business Services II Voice Services under The 
Guide and Verizon Business Services II under this tariff. 

Other Conditions: 
Services under this plan are not eligible to receive the benefits of any discounts or 
promotions. 

The Verizon Business Services II Flexible T1 Plus cannot be used in conjunction with 
the Verizon Business Services II Local and Long Distance Plan. 

Effective July 1, 2007, this service will no longer be available to new subscribers. 
Effective January 1, 2008, Verizon Business Services I I ,  including all plans under this service, is no 
longer available to new customers. 
Effective October 1,2010, existing customers of this plan will no longer be able to move their service or 
add new FlexlFlexible T1 circuits at new or existing locations. 
Effective September 1, 201 1, no changes of any kind may be made to existing FlexlFlexible T1 service. 
(Note that the service is already not available for new orders and moves.) 
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I XIII. Grandfathered Services - Subsection A 
I 

.30 Verizon Business Services I1 *(Cant) 

I Directorv Assistance Der call charae 

I Alternative Rates: 

Card Surcharae 
Alternative Rates: 

Verizon Business Services II Flexible T1 Plus Plan 

Monthlv Fee 
$20 
$35 
$80 
$1 50 
Per Minute Usage 

Minutes of Use 
500 
1,000 
2,500 
5,000 
$0.0690 

Verizon Business Services Versatile T1 
Per Minute Usage $0.0690 
Calling Card Usage $0.070 
Calling Card Surcharge $0.75 

$1.40 to $0.35 

$0.90 to $0.00 

N 

This rate is grandfathered as of July 1, 2007. Current customers will continue to receive this rate until 
their current agreement expires on existing line/trunks only. If additional new linedtrunks are added, the 
customer will pay the new rate on the new linedtrunks, effective July 1, 2007. 
Effective January 1,2008, Verizon Business Services 11, including all plans under this service, is no 
longer available to new customers. 
Effective October 1, 2010, existing customers of this plan will no longer be able to move their service or 
add new Flex/Flexible T1 circuits at new or existing locations. 

1 

2 

3 

Effective September 1, 201 1, no changes of any kind may be made to existing Flex/Flexible T1 service. 
(Note that the service is already not available for new orders and moves.) 
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XIII. Grandfathered Services - Subsection B 

SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont.) 

3. METERED USE SERVICE (Cont.) 

.98 ODtion CX Verizon Business Services I )  (Cont.) 

.982 ODtion CX Term Plan 
The Option CX Term Plan is a term plan, in lieu of all other tariffed term plans. 
Customers who subscribe to Option CX through the Option CX Term Plan are subject to 
the terms and conditions outlined in The Guide, except for the discount on eligible 
intrastate charges as defined below. 

Eligible Intrastate charges is the customer’s total intrastate usage of the following, after 
the application of promotional and other discounts: intrastate inbound and outbound 
usage and Option CX Card, Option CX Remote Access (including surcharges). Charges 
for the following are not included as Eligible Volume and will not receive Option CX Term 
Plan discounts: Directory Assistance usage and surcharges and Operator Assisted 
usage and surcharges. 

Term CommitmentIDiscounts: The following discounts will apply to the eligible intrastate 
charges based on the customer’s term commitment. 

Term Commitment Discount 
1 year 3% 
2 year 6% 
3 year 9% 
4 year 9% 
5 year 9% 

.983 Verizon Business Services I Flexible T1 ”* N 

Eliaibilitv: To be eligible, customers: 
Must designate a Company affiliate as its exchange service carrier and the Company 
both as it interexchange service carrier for interstate and intrastate calling and as its 
carrier for intraLATA toll calling; 

Must subscribe to the Verizon Business Service I Flexible T1 exchange service as 
described in the appropriate Company-Affiliate exchange service tariff (“Companion Local 
Service”) concurrent with enrollment in this plan; 

Must subscribe to service under Product Packages Guide Types 13,14,15 or 16 as 
described in the Company’s “Service Publication and Price Guide” (The Guide) located 
on the Company’s website at www.verizonbusiness.com; (Companion Interstate 
Services”). 

Effective October 1, 2010, existing customers of this plan will no longer be able to move their service or 
add new FlexIFlexible T1 circuits at new or existing locations. 
Effective September 1, 201 1, no changes of any kind may be made to existing FlexIFlexible T1 service. 
(Note that the service is already not available for new orders and moves.) 
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Issued: August 1,201 1 Sandy Chandler 
Tariff Manager 

5055 North Point Pkwy, 2nd FL 
Alpharetta, GA 30022 

Effective: September 1, 201 1 
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SECTION C - SERVICE DESCRIPTIONS AND RATES (Cont.) 

3. METERED USE SERVICE (Cont.) 

.115 ODtion DK (Verizon Business Services 111 * (Cont.) 

.1156 Verizon Business Services Flexible T1 

Eliaibilitv: To be eligible, customers: 

N 

- Must designate a Company affiliate as its exchange service carrier and the Company 
both as it interexchange service carrier for interstate and intrastate calling and as its 
carrier for intraLATA toll calling; 
- Must subscribe to the Verizon Business Service Flexible T1 exchange service as 
described in the appropriate Company-Affiliate exchange service tariff (“Companion Local 
Service”) concurrent with enrollment in this plan; 
- Must subscribe to service under Product Packages Guide Types 18,19,20 or 21 as 
described in the Company’s “Service Publication and Price Guide” (The Guide) located 
on the Company’s website at www.verizonbusiness.com; (Companion Interstate 
Services”). 

Definitions: 
For this purpose of Verizon Business Services Flexible T1, the following definitions apply: 

“Eligible Intrastate Service” is defined as Verizon Business Services II Voice Outbound 
Service (Excluding Card) usage that originated and terminates in one state. 

“Eligible Interstate Usage” is defined as Verizon Business Services II Outbound Service 
(Excluding card) usage that originates in the U.S. Mainland and Hawaii and terminated in 
the US Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam and CNMI. 

“New customers” are customers who at the time of subscription to the plan are not 
receiving service under this tariff and the document containing the Company Local and 
Interstate Service. 

“Renewing customers” are customers who at the time of subscription to the plan: (i) be 
receiving Company service under a term of service commitment with fewer than 3 
monthly periods remaining in the term; and (ii) enter into a new term of service for 
Company service. 

D 

Effective April 14, 2005, this plan will no longer be available to new subscribers. 
Effective January 1, 2008, Verizon Business Services II, including all plans under this service, is 
grandfathered and is no longer available to new customers. 
Effective October 1, 2010, existing customers of this plan will no longer be able to move their service or 
add new Flex/Flexible T1 circuits at new or existing locations. 
Effective September 1,201 1, no changes of any kind may be made to existing Flex/Flexible T1 service. 
(Note that the service is already not available for new orders and moves.) 
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Issued: August 1,201 1 Sandy Chandler 
Tariff Manager 

5055 North Point Pkwy, 2nd FL 
Ashburn, VA 20147 

Effective: September 1, 201 1 
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.117 Verizon Business Services Ill (Cont’d) 

Verizon Business Services I1 Flexible T1 Plus Plan ’“ 
Monthlv Fee Minutes of Use 
$20 500 
$35 1,000 
$80 2,500 
$1 50 5,000 

Per Minute Usage $0.0690 

Verizon Business Services Ill Flex T1 Plus Plan 

Monthlv Fee Minutes of Use 

$20 
$35 
$80 
$1 50 

500 
1,000 
2,500 
5,000 

Per Minute Usage $0.0690 

N 

D 

Effective October 1, 2010, existing customers of this plan will no longer be able to move their service or 
add new Flex/Flexible T1 circuits at new or existing locations. 

1 

Effective September 1, 201 1, no changes of any kind may be made to existing FledFlexible T1 service. 
(Note that the service is already not available for new orders and moves.) 

N 
N 
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Issued: August 1,201 1 Sandy Chandler 
Tariff Manager 

5055 North Point Pkwy, 2nd FL 
Alpharetta, GA 30022 

Effective: September 1, 201 1 


